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Polling Results

Data, Trust, and
Competitive Advantage
in an AI-Driven Market
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What attracted you to attend this Market DA Roundtable?
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Do you already use Agentic AI in your operations?
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Efficiency and cost savings

Quality and decision improvement

Innovation and differentiation

Compliance and risk control
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What is or do you believe will be the main driver for
adopting AI in your business?
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When it comes to Ai adoption, which of the following
challenges are most likely to evident in your organisation?
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Yes – essential for trust and accountability

Yes – mainly for complex or high-impact cases

No – AI can operate autonomously

The jury is out - too early to tell
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Do you feel there will be a need for human oversight in AI-
driven underwriting and decision workflows?

22%
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Yes – major re/upskilling required

Some upskilling within existing roles

No – current skills are sufficient
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Do you see a need for significant changes in your teams’
skillsets to maintain quality and accountability in AI-
driven operations?

58%
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