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.\_.’:Z' Il\/[F What attracted you to attend this Market DA Roundtable?

LONDON MARKET FORUMS

Finding out about where the market is

Understanding what's going on in the market

o == B ctworlng R A1 I T ettt upics
To gain knowledge

People from diverse strengths under one roof
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-\.‘Z’ I_l\/IF Do you already use Agentic Al in your operations?
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Yes
No

Planning to pilot within 12 months

Unsure
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-\.‘Z’ I_MF What is or do you believe will be the main driver for
ONPON AT TORRS adopting Al in your business?

Efficiency and cost savings
Quality and decision improvement

Innovation and differentiation

Compliance and risk control 0%
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.(_.’:Z' Il\/[F When it comes to Ai adoption, which of the following

LONDON MARKET FORUMS s s s - s
o challenges are most likely to evident in your organisation?
1 Data privacy and security
— 3.263
2. Regulatory uncertainty
e 1.263
Bi Data quality
| 3.158
4. Lack of skilled Al talent
A 1.421
0 Integration with legacy systems / IT governance
S 3.316
6. Lack of investment/strategic coordination
L 1.421
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-\.‘Z’ I_MF Do you feel there will be a need for human oversight in Al-
BN MO driven underwriting and decision workflows?

Yes — essential for trust and accountability

Yes — mainly for complex or high-impact cases

No — Al can operate autonomously

0%

The jury is out - too early to tell 0%
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-\.‘Z’ I_l\/IF Do you see a need for significant changes in your teams’
BN MO skillsets to maintain quality and accountability in Al-
driven operations?

Yes — major re/upskilling required

Some upskilling within existing roles

No — current skills are sufficient
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