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‘\;7.. Il\/[F What interested you in today's event?

LONDON MARKET FORUMS

Learning more about what others are doing in th...

Sharedexperience
Market trends
The future of insurance ]
novedae
Knowledge -
Speed :
: What is Al? Project management

Hearing what the market is doing

Gen Al pI’OdUCtS Market adoption
The London Market perception of Al

Meeting people, topics related to my role Information sharing
Latest research about the Gen Al
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'\.,.7,‘ Il\/[F On a scale of 1-5, how confident are you that Generative Al
R will impact/enhance your role over the next 5 years? 1=

Not Confident, 5 = Very Confident

Score: 4.3
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.\;Z' I_l\/IF What best describes your job role/function in your
LONDON MARKET FORUMS b u Si n ess?

Underwriting/Actuarial

Broking

Technology/Data/Architecture

Senior Management/Leadership/Operations

Claims
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-(.7.’ I_l\/IF Have you (knowingly) used Al in the past 24 hours for
LONDON MARKET FORUMS W 0 r k?

Yes

No

Unsure
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L)y I MFE How are you using Al?

LONDON MARKET FORUMS

Mostly for personal

Mostly for business

Not using Al
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-\_,,7.‘ Il\/IF What skills do you think the future workforce should have
T o given the rise in Al? Rank these in order of importance

Analytical and critical thinking
Digital and Al literacy

Creativity and problem-solving

Adaptability and lifelong learning

Emotional intelligence and collaboration

Ethical judgment and responsible Al use
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-\.‘Z’ I_MF If you could automate one aspect of your job with Al, what
ONPONMART ORI would you choose?

Repetitive admin tasks

Data analysis and reporting

Client communications 3%
Decision-making (e.g., underwriting, claims) 3%
None, | wouldn't automate any part 0%
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S oy . . . .
LN I_l\/IF How much of an increase In your personal productivity do
PO you believe Al could deliver in your current role?

No noticeable increase 0%

Up to 10% more productive

11-25% more productive

26-50% more productive

More than 50% more productive

No idea
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X\ I_MF Do you feel that your organisation is actively progressing

7/0 . . . .
rpoROIE a focused Generative Al strategy that will deliver results
for you, your clients and your partners in the next 3-5
years?

Yes

No

Unsure
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LONDON MARKET FORUMS

Visit our website
for upcoming events

LMForums.com
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